Adjustment to the part of charges of the Bank of East Asia (China).Ltd

Dear Customer:

In line with current market trends and in order to provide our customers with an improved level of

service, we will launch the Visa Payables Automation Credit Card and adjust part of charges of {The

Schedule of Charges of the Bank of East Asia (China) Ltd) effected from February 1st, 2026 as

follows:

» Adjustment to the Current Fees:

Supreme | SupremeGold | Additional
Customer & Platinum explanatio
Applicable Adjusted fee Privilege Card (999 n For
No. Fee Items Standard Charges
customers standard account) Pricing
Customer Basis
Privilege
Market—
Main Gold Card Personal RMB300 per year
15 Unad justed oriented
Annual Fee Customer per card
price
Supplementary Market—
Personal RMB150 per year
16 Gold Card Annual Unad justed oriented
Customer per card
Fee price
Market—
Main Classic Personal RMB120 per year
17 Unad justed oriented
Card Annual Fee Customer per card
price
Supplementary Market—
Personal RMB60 per year
18 Classic Card Unad justed oriented
Customer per card
Annual Fee price
Please refer to our
RMB600 per year
announcement
per card (Free
Market—
Main Platinum Personal RMB600 per year for Visa
19 oriented
Card Annual Fee Customer per card Payables
price
Automation
Credit Card)
Supplementary Market—
Personal RMB400 per year
20 Platinum Card Unadjusted oriented
Customer per card
Annual Fee price
RMB1800 per card
Visa Infinite Market—
Personal per year, First—
21 Primary Card Unad justed oriented
Customer year annual fee
Annual Fee price
free




22

RMB900 per card
Visa Infinite Market—
Personal per year, First-
Supplementary Unad justed oriented
Customer year annual fee

Card Annual Fee price

free

The bank charges violation report telephone and complaint handling telephone: 95382;Letter to report
complaints network channels: https://www.hkbea.com.cn/footer/ContactUs/;

email:https://www.hkbea.com.cn/Header/BusinessNetwork/BranchATM/branch/;You can also go to
each outlet to give feedback or register the Customer Suggestion Book.

Should you have any queries, please contact our Customer Service Hotline at 95382.

Thank you.

The Bank of East Asia (China) Limited
30 Jan.2026




